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Explore SFREP YouTube
Easy Access - Simple To Use
Loaded With Good Information

We encourage our
customers to review all the
learning options available
to them on our YouTube
channel.
Information needed for
first-time users, as well as
seasoned appraisers, is one click away at
youtube.com/sfrep.

Home

Under the Home heading you will find the most
recently viewed webinars and videos.

Videos

You will find all of our_videos in date order starting
with the most current. These videos can be
reorganized by the Latest, Most popular, or Oldest.
Live

This section features all of our recorded live
webinars, starting with the most recent.

Playlists

Our Playlists are listed by topic. For example:
Learning Appraise-It Pro features 21 videos (5-
minutes each) shown in the order they may be
needed for a new customer learning the software.

You can easily find what you are looking for using the
Search option. Key in the topic, hit return, and your
webinar, video, or playlist will appear first on the list.

Sign Up for Online Services
Always Know the Status

We depend on our

online services daily.

It is important to

know their status.

Although rare these

days, planned

downtime is sometimes necessary and brief outages
may occur. When this happens it can affect one, or
several, online services. Knowing the details as soon
as possible helps.

SERVICES

If you haven't requested to receive status service
updates automatically, you should do so. Sign-up is
easy. Go to the Status Services website and click
"Subscribe" or while in Appraise-It Pro, go to Support
> Check service status. (In Appraise-It Classic go to
Help> Check service status).

Let's Celebrate July 4th!

All SFREP offices will be

closed in celebration of

Independence Day on

Thursday, July 4th. —_—
Regular office hours will L/ N
resume on Friday and
technical staff will be
available for regular support
hours over the weekend.
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We hope you have a safe and happy holiday with
family and friends!

Software and Hardware Upgrades
Benefit You in Many Ways

At SFREP we try to make
the work of appraisers as
easy as possible.
Upgrading software and
hardware is a task that
most do not welcome;
however, it is necessary.
The good news is that it
has tremendous benefits for you.

Upgraded software provides:

® Report security

® New forms as required by Fannie Mae and
Freddie Mac
New forms and features requested by
appraisers
New features and shortcuts that will save you
time
Continued ability to interface with third-party
programs

New computers provide:
® Security that can save you from risk and

possible loss of data
A faster and smoother workday
Shorter start-up time
Faster connections
Longer battery life for laptops
Multi-tasking with several applications

Forgoing software upgrades and keeping your old
computer beyond the support period is unwise.
Planning your upgrade for both is smart, and we will
assist whenever possible.

Look for current webinars on our Training Calender.
Review specifications when purchasing a new
computer. And don't forget to consult your accountant
for your tax write-offs. Appraise-It Pro is a free
upgrade that is included in your annual subscription.

Uniform Appraisal Dataset (UAD)
Progress is Being Made

UMDP

UNIFORM MORTGAGE DATA PROGRAM

The expected
release schedule for
the Uniform
Appraisal Dataset
(UAD) has not changed. This multi-year project is
progressing nicely. SFREP representatives meet with
Fannie Mae regularly to provide input and review the
progress.

New milestone details have been added to the UAD
timeline for clarification. These new details show how
the existing appraisal legacy forms map to the
URAR'’s new dynamic structure.

For complete information and the latest updates go to
the Fannie Mae website.
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Office locations:
For all your needs visit our website. Baton Rouge, LA
There you will find our contact info, Greenville, SC
video tutorials, webinar schedule, Sylva, NC

FAQ's, free demo’s, and more. 800—523-0872

Follow us on social media for current updates and webinars.
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